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Subscriber Notification Report 
August 10, 2005 

WC Docket No. 05-196 
 
This report is for Express Technologies, Inc., a Voice over IP service provider in Moline, IL. 
 
Express Technologies, Inc. has mailed a letter, on August 09, 2005 to each customer advising prominently 
and in plain language, the circumstances under which E911 service may not be available through the 
Express Technologies service or in some way may be limited by comparison to traditional E911 service.   
 
Zero subscribers have submitted an affirmative acknowledgement, as of the date of this report.  We 
estimate that we will receive acknowledgement from 100% of our subscribers by August 29, 2005.  
 
Express Technologies has not as of the date of this report distributed warning stickers to any of our 
subscribers as we are in the process of having them printed.  Express Technologies will have stickers printed 
and distributed to all subscribers by August 29, 2005. 
 
Express Technologies plans to disable subscriber accounts, per the FCC rules, on August 30, 2005 if the 
subscriber has not sent acknowledgement back. 
 
Express Technologies is maintaining acknowledgements received from subscribers in a binder labeled 911 
Notification Acknowledgements and is tracking the receipt of such acknowledgements in an Excel 
spreadsheet.  Express Technologies currently only has 12 subscribers so we believe this to be a sufficient 
method of tracking their acknowledgements. 
 
If you have any questions regarding this report please contact: 
 
Kris Harris 
 
524 15th St. 
Moline, IL  61265 
309-736-8000 
kris@netexpress.net 


